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Agenda

Bugzilla
Bug triaging
Dive In

Q&A



What is Bugzilla ?

a Bug tracking system.



What is Bug triaging ?

* Enough information
» Sensible 'severity’
» Sensible 'priority’

e Right product



Continue ...

The Fields to care

* https://bugzilla.gnome.org/page.cgi?
id=fields.html#importance



Continue ...

Importance of Keywords

* https://bugzilla.gnome.org/describekeywords.cg
|



Continue ...

Keyword's Friend : Whiteboard

 Example
https://live.gnome.org/Evolution/BugzillaTopics



Type of Bugs

Crash
Enhancement
Regression

Functional



Bug master's Armory

e Patience
e Sensible

* Friendly



Jump Iin !

Bugzilla account
Read Guideline
Stock response

IRC

Permission



Bug life cycle

UNCONFIRMED

NEEDINFO

Revert to
previous status

6 weeks
without response [1]

WONTFIX [2]

C Gnome version older than 2 releases )

[1] It's not always 6 weeks. Some maintainers explicitly asked to not close after 6 weeks
[2] Only for maintainers




Conclusion

« GNOME needs triagers

» Easy to start



Useful Web urls

https://live.gnome.org/Bugsquad/
http://live.gnome.org/GettingTraces
https://live.gnome.org/GettingTraces/Details
https://wiki.ubuntu.com/Valgrind
https://bugzilla.gnome.org


https://live.gnome.org/Bugsquad/
http://live.gnome.org/GettingTraces
https://live.gnome.org/GettingTraces/Details
https://wiki.ubuntu.com/Valgrind
https://bugzilla.gnome.org/

Ask !

Q&A
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